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# Field

Instructions

1 Value chain and
support process
areas

The value chain and support process areas represent the top level in the
potential abstraction hierarchy of enterprise activity. Value chain areas
directly impact the product or service a customer consumes.The activities
that comprise a value chain process area are typically operational in
nature, as opposed to support.

2 Non-primitive
process areas

A process area which, when decomposed, will yield Iower-level process
areas.

3 Primitive
process areas

The lowest level process area. A primitive process area represents a
grouping of enterprise activity entirely focused'on one class of business
object (i.e., customers, suppliers, accounts receivable, etc.) and any
dependent object classes. Further decompasition of a primitive process
area will yield elementary processes.

SDLC Internal Use Only






